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(b) If cast iron pipe or ductile iron
pipe is installed for use as a service
line, the part of the service line which
extends through the building wall must
be of steel pipe.

(c) A cast iron or ductile iron service
line may not be installed in unstable
soil or under a building.

[35 FR 13257, Aug. 19, 1970, as amended by
Amdt. 192–85, 63 FR 37503, July 13, 1998]

§ 192.375 Service lines: Plastic.

(a) Each plastic service line outside a
building must be installed below
ground level, except that—

(1) It may be installed in accordance
with § 192.321(g); and

(2) It may terminate above ground
level and outside the building, if—

(i) The above ground level part of the
plastic service line is protected against
deterioration and external damage; and

(ii) The plastic service line is not
used to support external loads.

(b) Each plastic service line inside a
building must be protected against ex-
ternal damage.

[35 FR 13257, Aug. 19, 1970, as amended by
Amdt. 192–78, 61 FR 28785, June 6, 1996]

§ 192.377 Service lines: Copper.

Each copper service line installed
within a building must be protected
against external damage.

§ 192.379 New service lines not in use.

Each service line that is not placed
in service upon completion of installa-
tion must comply with one of the fol-
lowing until the customer is supplied
with gas:

(a) The valve that is closed to pre-
vent the flow of gas to the customer
must be provided with a locking device
or other means designed to prevent the
opening of the valve by persons other
than those authorized by the operator.

(b) A mechanical device or fitting
that will prevent the flow of gas must
be installed in the service line or in the
meter assembly.

(c) The customer’s piping must be
physically disconnected from the gas
supply and the open pipe ends sealed.

[Amdt. 192–8, 37 FR 20694, Oct. 3, 1972]

§ 192.381 Service lines: Excess flow
valve performance standards.

(a) Excess flow valves to be used on
single residence service lines that oper-
ate continuously throughout the year
at a pressure not less than 10 p.s.i. (69
kPa) gage must be manufactured and
tested by the manufacturer according
to an industry specification, or the
manufacturer’s written specification,
to ensure that each valve will:

(1) Function properly up to the max-
imum operating pressure at which the
valve is rated;

(2) Function properly at all tempera-
tures reasonably expected in the oper-
ating environment of the service line;

(3) At 10 p.s.i. (69 kPa) gage:
(i) Close at, or not more than 50 per-

cent above, the rated closure flow rate
specified by the manufacturer; and

(ii) Upon closure, reduce gas flow—
(A) For an excess flow valve designed

to allow pressure to equalize across the
valve, to no more than 5 percent of the
manufacturer’s specified closure flow
rate, up to a maximum of 20 cubic feet
per hour (0.57 cubic meters per hour);
or

(B) For an excess flow valve designed
to prevent equalization of pressure
across the valve, to no more than 0.4
cubic feet per hour (.01 cubic meters
per hour); and

(4) Not close when the pressure is less
than the manufacturer’s minimum
specified operating pressure and the
flow rate is below the manufacturer’s
minimum specified closure flow rate.

(b) An excess flow valve must meet
the applicable requirements of Sub-
parts B and D of this part.

(c) An operator must mark or other-
wise identify the presence of an excess
flow valve in the service line.

(d) An operator shall locate an excess
flow valve as near as practical to the
fitting connecting the service line to
its source of gas supply.

(e) An operator should not install an
excess flow valve on a service line
where the operator has prior experi-
ence with contaminants in the gas
stream, where these contaminants
could be expected to cause the excess
flow valve to malfunction or where the
excess flow valve would interfere with
necessary operation and maintenance
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activities on the service, such as blow-
ing liquids from the line.

[Amdt. 192–79, 61 FR 31459, June 20, 1996, as
amended by Amdt. 192–80, 62 FR 2619, Jan. 17,
1997; Amdt. 192–85, 63 FR 37504, July 13, 1998]

§ 192.383 Excess flow valve customer
notification.

(a) Definitions. As used in this sec-
tion:

Costs associated with installation
means the costs directly connected
with installing an excess flow valve, for
example, costs of parts, labor, inven-
tory and procurement. It does not in-
clude maintenance and replacement
costs until such costs are incurred.

Replaced service line means a natural
gas service line where the fitting that
connects the service line to the main is
replaced or the piping connected to
this fitting is replaced.

Service line customer means the person
who pays the gas bill, or where service
has not yet been established, the per-
son requesting service.

(b) Which customers must receive notifi-
cation. Notification is required on each
newly installed service line or replaced
service line that operates continuously
throughout the year at a pressure not
less than 68.9 kPa (10 psig) and that
serves a single residence. On these lines
an operator of a natural gas distribu-
tion system must notify the service
line customer once in writing.

(c) What to put in the written notice.
(1) An explanation for the customer
that an excess flow valve meeting the
performance standards prescribed
under § 192.381 is available for the oper-
ator to install if the customer bears
the costs associated with installation;

(2) An explanation for the customer
of the potential safety benefits that
may be derived from installing an ex-
cess flow valve. The explanation must
include that an excess flow valve is de-
signed to shut off flow of natural gas
automatically if the service line
breaks;

(3) A description of installation,
maintenance, and replacement costs.
The notice must explain that if the
customer requests the operator to in-
stall an EFV, the customer bears all
costs associated with installation, and
what those costs are. The notice must
alert the customer that the costs for

maintaining and replacing an EFV may
later be incurred, and what those costs
will be, to the extent known.

(d) When notification and installation
must be made. (1) After February 3, 1999
an operator must notify each service
line customer set forth in paragraph (b)
of this section:

(i) On new service lines when the cus-
tomer applies for service.

(ii) On replaced service lines when
the operator determines the service
line will be replaced.

(2) If a service line customer requests
installation an operator must install
the EFV at a mutually agreeable date.

(e) What records are required. (1) An
operator must make the following
records available for inspection by the
Administrator or a State agency par-
ticipating under 49 U.S.C. 60105 or 60106:

(i) A copy of the notice currently in
use; and

(ii) Evidence that notice has been
sent to the service line customers set
forth in paragraph (b) of this section,
within the previous three years.

(2) [Reserved]
(f) When notification is not required.

The notification requirements do not
apply if the operator can dem-
onstrate—

(1) That the operator will voluntarily
install an excess flow valve or that the
state or local jurisdiction requires in-
stallation;

(2) That excess flow valves meeting
the performance standards in § 192.381
are not available to the operator;

(3) That the operator has prior expe-
rience with contaminants in the gas
stream that could interfere with the
operation of an excess flow valve, cause
loss of service to a residence, or inter-
fere with necessary operation or main-
tenance activities, such as blowing liq-
uids from the line.

(4) That an emergency or short time
notice replacement situation made it
impractical for the operator to notify a
service line customer before replacing
a service line. Examples of these situa-
tions would be where an operator has
to replace a service line quickly be-
cause of—

(i) Third party excavation damage;
(ii) Grade 1 leaks as defined in the

Appendix G–192–11 of the Gas Piping
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